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IAAI conducted another workshop at Cochin on the 09th of August, it’s 2nd 
Program in a series of Nation wide awareness campaign on Agency Handbook , 

upon itself the responsibility to Educate , Share Knowledge and enable it’s Mem-
bers to know their rights. 

Please find herewith some photos of the Cochin program. 
IAAI is now looking at the next destinations most probably in September 2014 at 
Mumbai & Pune. 
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AVIATION NEWS
Jet’s agreement with Vietnam Airlines to benefit tourists

As you are aware, Jet Airways is starting flights to 
Vietnam from Nov. 2014.It has now has entered into a 
reciprocal code-share agreement with Vietnam Airlines, 
the national carrier of Vietnam, with
immediate e�ect. This partnership will o�er guests 
enhanced connectivity and seamless access while
travelling throughout the combined networks of both the airlines. The code-share will 
provide more choice for guests between India and Vietnam, with convenient connections 
over the international gateways of
Singapore and Bangkok. It will facilitate Indian tourists visiting Vietnam, Cambodia &  Laos 
with cheaper fares &  good connections.
 Under the code-share arrangement, Jet Airways will place its marketing code on 
Vietnam Airlines’ flights from Bangkok and Singapore to Ho Chi Minh City and Hanoi. In 
turn, Vietnam Airlines will place its marketing code on Jet Airways’ services between 
Bangkok and Mumbai/Delhi, from Singapore to Mumbai/Delhi and Chennai. Tickets for the 
code-share flights are now on sale. With the commencement of Jet Airways’ Ho Chi Minh 
City service, e�ective November 5, 2014, Vietnam Airlines will be placing its marketing 
code on Jet Airways Bangkok /Ho Chi Minh flight. 

AirAsia introduces Premium Flex for special services to
business travellers

AirAsia has launched a service called Premium Flex, which is designed 
to cater to the needs of discerning business travellers. With Premium 
Flex, guests can look forward to benefits that provide essential prefer-
ences for business travel such as flexibility to change flights up to two 
times with no fee, complimentary 20-kg baggage allowance, Xpress 
boarding, Xpress baggage and other perks. 
Premium Flex is available for all AirAsia flights (except for Sri Lanka) 
and flight change is available up to two hours before scheduled time of departure of the 
original flight and at least three hours before the schedule time of departure of the new 
AirAsia flight and four hours before the schedule time of the new AirAsia X flight. This 
change can be performed via web at on the airline’s website, mobile phones and all 
AirAsia o�cial o�ine booking channels. Changes to flight date or time are subject to fare 
di�erence if any. 
Premium Flex guests could also enjoy the luxury of flying comfortably on Premium Seats 
(previously known as Hot Seats), selectable at no extra charge and subjected to availabili-
ty. Guests also have the liberty to choose standard seats according to their seating 
preference on board, also without any charges and subjected to availability. 
AirAsia is also o�ering 20 per cent discount on all flights throughout its route network till 
August 17, 2014. This special discount includes AirAsia X flights, and the travel period is 
August 12-December 14, 2014.  The destinations covered in the discount are Krabi, Chiang 
Mai, Guilin, Naning, Lombok, Kochi, and the re-introduced routes such as Da Nang, which 
will commence on August 29 and Clark, which commences on October 17. Some of the 
featured AirAsia X routes are Sydney, Hangzhou, Osaka, Kathmandu and Colombo. 
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AVIATION NEWS
GoAir plans International launch in May 2015;

Looks for FDI partner
GoAir is now firming up the launch of its international operations next 
May, apart from getting a foreign airline as Foreign Direct Investment 
(FDI) partner on board shortly. GoAir will take delivery of its 20th 
aircraft in October and fulfill both the requirements of the five years of 
operations and 20 aircraft rule to fly abroad. GoAir had made a profit 
of Rs 100 crore in FY 2012-13. The subsequent financial year 2013-14 
was also profitable - all purely from operational side and nothing else (hinting that there 
was no sale and lease back earning). While the LCC is not planning an IPO like IndiGo, it is 
talking to several foreign airlines for FDI.  
 The launch will be at the start of the next fiscal, possibly May 2015. The Airline is 
looking at flights with a maximum flying time of three hours and 15 minutes. So,
destinations like Singapore are not planned. They are looking mainly at the Gulf, apart 
from some other destinations. 

Tata-SIA brands full-service airline ‘Vistara’

The Tata Sons-Singapore Airlines Joint Venture (JV), 
Tata-SIA Airlines Ltd. (TSAL) will operate in the Indian 
domestic space under the brand name, ‘Vistara’. The 
branding of the airline was announced in Delhi by top 
o�cials of the airline company. Tata-SIA is hopeful of 
commencing operations from October this year, pending 
air operation approvals from the regulatory authorities. 
The new airline to meet the demands in relation to routes, seat configurations, pricing, 
etc., in the full-service space in India. 
 The name was derived from the Sanskrit word, ‘Vistar’, which means ‘limitless’, 
and the airline would strive to “redefine” Indian air traveller experience, combining the 
legendary hospitality of Tata and the world-renowned service standards of Singapore 
Airlines. 
Headquartered in Delhi, Vistara will take delivery of its first Airbus A320-200 next month 
and plans to add four aircraft in the next few months. The plan is to take the fleet size to 
20 planes by the fifth year, including A320neos. 



Andhra Pradesh is the new focus area for the Civil 
Aviation ministry which, has set the wheels in motion 
to develop three international airports in the state, 
including one to be built from scratch. While the 
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AVIATION NEWS
Jet Airways to merge Jetlite & Jetkonnect

to form a single brand
In order to re-establish the airline as a leading brand in the Indian 
aviation space, Jet Airways (India) Ltd will streamline and align its 
domestic operation, creating a uniform Jet Airways master brand  by 
merging the LCC, JetLite operating under the JetKonnect brand, with 
the full-service carrier. The Jet Airways brand will cover the entire fleet 
of JetLite, which currently operates 11 aircraft and serves more than 50 
cities domestically. The changes in branding are subject to government approvals. The 
company’s aircraft would now include seats in Economy and Business Class configuration 
but the airline’s pricing would remain competitive, despite the scrapping of the LCC. 
 Also, to expand its route network, Jet will operate a flight on the Abu Dhabi-Kolk-
ata route and a second daily flight to New York with a B777 aircraft from 2015. New 
services from Abu Dhabi to Goa, Pune, Ahmedabad and Lucknow are planned for the first 
quarter of 2015. 

2 upgrades & 1 New Airport in Andhra Pradesh

plans are to upgrade the existing airports at Tirupati and Vijayawada, Visakhapatnam will 
get a new one, as the current airport in the port city on the eastern coast is a navy 
facility that is being operated as a civil enclave
 The work at the terminal building in Tirupati will be expedited and completed in 
nine months. A second runway will also be built at Tirupati. At Vijayawada airport, 
runway length will be increased from 7,500 ft to 12,500 ft and 600 acres of land will be 
acquired for the same. Visakhapatnam will get a new airport since the current facility 
faces a lot of restrictions.

Commencing November 16, 2014, Qatar Airways will increase operations to 
Madrid, Spain with the addition of three flights per week. The increase in 

frequency will bring the total number of flights up from 7 to 10 per week. With 
the addition of the three flights, the route, which is serviced by a Boeing 777 
aircraft, will o�er an additional 252 Business Class and 1,758 Economy Class 

seats per week, for an overall increase of 2,010 seats. 
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AVIATION NEWS
Qatar Airways offers up to 25% off on Economy

& Premium Class fares from India
Qatar Airways is o�ering customers in India up to 25 per cent 
discount on Economy Class and Premium cabin fares to a wide 
variety of destinations, as per a release. The sale, which runs till 
August 15, is applicable for travel to destinations across Europe, 
the Middle East, Africa, and the Americas. The travel is valid till 
December 10 this year. 
 Both the Economy and Premium fares qualify for Frequent Flyer Points and 
mileage accrual. Qatar Airways’ customers across India can make bookings through the 
carrier’s website www.qatarairways.com/in/en/o�ers/5-day-sale or through the airline’s 
sales o�ces or its registered travel agency partners.

Air Asia India offers Discount for 6 Days

AirAsia India, the latest entrant in domestic 
air space, has lowered its fares by 20% for 
a limited period on all its flights. The 
discounted ticket scheme was launched 
for a sixday period (till August 17) and 
o�ers customers 20% discount on tickets 
across categories for flights from Banga-
lore to Chennai, Kochi and Goa and 
vice-versa. AirAsia India currently operates 
flights from its current base Bangalore to 
Chennai, Kochi and Goa. It also plans to 
launch flight services from Bangalore to 
Jaipur and Chandigarh. 
 Customers can book their tickets under this discounted scheme till August 17 for 
a travel period up to December 14. The current o�er is available for these proposed 
flights as well. The travel period for the proposed Jaipur and Chandigarh flights will be 
between September 5 and October 25. AirAsia India's Jaipur and Chandigarh flight 
services are scheduled to start from September 5.
Air Asia India which is a domestic arm of Malaysian no-frills carrier Air Asia, had at the 
time of entering in the Indian aviation market said that its fares will be 35% cheaper 
compared to the segment players.



INDIA’S LUXURY TRAINS
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INDUSTRY NEWS
Government advises Indians to avoid non-essential

travel to West Africa 
Ministry for Health and Family Welfare, Government of 
India, has stated that Indians must defer non-essential 
travel to Ebola virus-a�ected West African nations. Ebola 
has killed 887 people in four West African countries, 
namely Guinea, Liberia, Sierra Leone and Nigeria.
However, there seems to be no vaccine to cure the 
epidemic.
 The Minister informed in the Parliament last week that precautionary measures are 
in place in the country to deal with any case of the virus imported to India from the 
countries hit by the epidemic. 
 As of now, the risk of transmission to countries outside of the African region is 
low. WHO has pledged USD 200 million to contain the deadly Ebola virus. It has reported 
1,603 cases of the virus in the four West African counties. 

Useful Travel Websites
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VISA NEWS
U.S. Consulate General Inaugurates American Business

Corner in Indore
U.S. Principal Commercial O�cer recently inaugurated the American 
Business Corner (ABC) in partnership with the Indore Management 
Association in Indore, Madhya Pradesh.  The American Business 
Corner in Indore will foster new trade and investment links between 
the United States and India, helping create jobs in both of our 
countries.   
 The Indore ABC is the second such initiative in Western India, 
the first being in Surat, Gujarat.  ABCs allow the Foreign Commercial 
Service to organize programs, visits, events and disseminate

RCI adds 70 properties to its affiliate network in 2014 

RCI, part of the Wyndham Worldwide 
Group, has added 70 properties to its 
a�liate network during the first and 
second quarters of 2014. The newly 
a�liated properties include resorts in 
Asia, Europe, India, Latin America and 
North America. One of the latest 
additions is Astoria Boracay in the 
Philippines. An island retreat located 

information on U.S. Government programs to connecting Indian buyers to U.S. suppliers, 
and Indian investors to opportunities in the United States. 

HOSPITALITY NEWS

on a beach on Boracay Island, Astoria Boracay is minutes’ away from the island’s 
shopping centre, restaurants and bars. Another new a�liate, Island Residence Club at 
Golden Sands Resort in Malta joined RCI in the first quarter. 
 It comprises a collection of more than 180 residences in the prime setting of the 
Radisson Blu Resort & Spa, Malta Golden Sands. The residence club features nine 
on-site bars and restaurants, a state-of-the-art spa and leisure centre, a private beach, 
90-mtr lagoon swimming pools and close proximity to transport links.
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LIGHTER MOMENTS
OpenSpace

THOUGHT FOR THE FORTNIGHT

Notice Board on a public transportation vehicle :-

"When you exit the bus, please be sure to lower your head
and watch your step."

"If you miss your step and hit your head, please lower your voice
and watch your language.

Thank you."

If you wish to know how rich you are,
count all that you have which

money cannot buy.
— Gaur Gopal Prabhu

IAAI DIRECTOR BOARD
Mr Biji Eapen, National President

Mr V L Jekannathan, National Gen. Secretary

Mr Salvadore Saldanha, National Treasurer

Ms Surinder Kumar, Director—NR

Mr Rajendra Churiwala, Director—ER

Mr T K Gopakumar, Director—SR

Mr Naresh Rajkotia, Director—WR

Speedwings Travel & Cargo Pvt.Ltd., Kochi.

All India Travel Agency (Madurai) Pvt. Ltd., Chennai.

SV Airlinks Pvt Ltd., Mumbai.

Travelmate India Pvt Ltd., New Delhi.

Survottam Travels (P) Ltd., Kolkata.

Magellan Travel Services (P) Ltd.,Chennai

Madhuram Travels & Tours, Mumbai.

We welcome your suggestions to improve this newsletter. 
The same may be forwarded to iaai.pune@iaai.in

THANK YOU!


